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Funds Administration and E-Business : Effectively and efficiently
administer all benefit funds within the NBCRFLI in line with the Main Collective
Agreement. Ensuring the Council provides a user-friendly e-business platform and

system that facilitates submissions, and payments accurately and timeously.
Focus areas to be presented:

« Banking Details Update.

* Online Bulk application process.

* Online Death Claims application process.

* Online Employee Portal.

« Administrative Challenges



Banking Detalls Update

To ensure effective and timeous payouts, it is imperative that the correct details be

provided to the Council.
All employees must ensure their bank accounts are FICA compliant.

Where Foreign Nationals have changed passport numbers, they must ensure new

passport details have also been updated with the relevant bank.

Council does not pay to any third-party bank account i.e spouse, family member

bank account.

All employee bank accounts are verified with relevant banks, prior to payments

being processed.

Verification is done matching an employee ID/Passport number against the bank
account number. If these details do not match, banking details will be rejected and

cleared from councils' system.



Edit Employee details:

@ Dashboard ~ Em Menu ~ Employees

[ ﬁ Employees
Q

Add New Employee ¥ Export Employes Data & Import Employee Data &

Feteh Latest Employee Data @

Show| 10 W entries
Employee No Clock Card ID Nrf Passport Surname, Initials Comm, Date Term. Date TRF DfF+ YEP+
15158 werigg 2022-04-04 0000-00-00 = PR ot Erployee 374
& Employee Menu 14787 seigy 2020-11-09 0000-00-00 = & & g
© Employees 14055 gy 2018-03-01 0000-00-00 = & & g

Edit Employee Banking Details:

Bank Details

Bank Ban}
Branch Branck -
Account Type Choose Account Type L
Account Nr

Account Name

Trade Union Details




View outstanding banking details online:

t‘%} NMBCRFLI Employer. Period: 2023/08
E Employee Bank Details & Dashboard -~ Reporting
Download Report [& Export Report [ Q
t ~

ID Nrf Passport Surname, Initials nl Account Type ACC Non Inyeeswltll missing bank details
035 B810824°°°°"53 Mkomo, MP
o7Ts 03°****81 MNGADI, K MNGADI 03***+*81
i3y 217**"*54 METU, T METUT 210 a4

J16%TTTTB2 MBATHA, NS

053 ol B4 MPINGWANE, 5 MPINGWANE 1\t

[2) Reporting

O Employee Bank Details

« Once banking details have been updated/changed on Councils' online system, details

will be sent to the various banks for banking details verification.

* Rejection Letters are sent to employers and details cleared from council system on

rejection of banking details verification.



Bulk Applications Process

Bulk application available for Sick, Annual and Occasional leave only.

Lulgi Wilson
Oline

@ Dashboard Payouts > Bulk Employee Payiou

£hBulk Employee Payouts

Create New Bulk Payout 4+

Show 10w |enltries
Application Date Application Type Date Submitted Submit Status B rg
No Bulk Payout Applications Available
Showing 010 0 of 0 entries el
[ Payouts
O Bulk Employee Payouts
fEl Bulk Employee Payouts @ Dashboard - Payouts mplayes Payouts
Payout Selection
Payout Type Employees
Upload File with Employes Nrs

Choose Payout Type

W Al ':“uluy‘ueso

Annexure AG: Annual Le
Annexure AG: Sick Leave

Annexure Af: Occasional Leave

Sick Payout

jual + Sick Leave Bonus

(AT Generate Bulk Payout=fe



Employer can upload a .csv file listing employees NBC member numbers or select all active
employees.

Eal Bulk Employee Payouts @ Dashboard ~ Payouts -~ Bulk Employee Payouts

Payout Selection

Payout Type Employees Attachment

Annexure AG: Annual Leave w All Employees Upload File with Employes 'uu-_;o _
Upload File with Employee Nrs X
(aFCTll  Generate Bulk Payout =i

Upload File with Employee Nrs

Select from files

Choose file | Mo file chosen

Upload File
Ifa Bulk Employee Payouts @ Dashboard ~ Payouts ~ Bulk Employes Payouts
Payout Selection
Payout Type Employees Attachment

1. 08616-Testing

Upload File with Employee Nrs X

Annexure A6 Annual Leave w All Employees Upload File with Employes Nrs °

Clear Generate Bulk Payout=f=
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« Employees selected will be populated on the bulk application.

« Employer can view days available, and would be required to update leave period,
days applied and expected pay date.

* Incl Sat Y/N

« Pay Employer Y/N — If Yes, please upload proof of payment.

« Submit Bulk Employee Pay-out

Submit Bulk Employee Payout v Q

~ | antries

mmm-mnn

THELA, MT 0000-00 0000-00-00 0000-00-00

5209 GAANABD, CP 5.00 0000-00-00 0000-00-00 0 0000-00-00 N W N W L x

5005 LECHE, TG 5.00 0000-00-00 O000-00-00 0 0000-00-00 N W N W L x

92072 BOLKE, JF 6.25 0000-00-00 O000-00-00 0 0000-00-00 N W N L x®

a0n03” JONES, LM T.44 0000-00-00 0000-00-00 0 0000-00-00 N oW N oW L x

3030 TAL0OL VAN ZYL, G 4.94 0000-00-00 O000-00-00 o 0000-00-00 N W N W k4 x
584 77031 MASWANA, M 12.20 0000-00-00 0000-00-00 0 0000-00-00 N N oW L x
a7 7408 DU PLESSIS, J 14.57 0000-00-00 0000-00-00 0 0000-00-00 N W N W L x
0T §950° KING, RS 4.75 0000-00-00 0000-00-00 0 0000-D0-00 N W N oW L x
10188 281207 MAFUXWANA, 5 11.01 0000-00-00 O000-00-00 o 0000-00-00 N W N W L x®



EEI Bulk Employee Payouts (ﬁnnexure AB: Occasional LEE\."E] @ Dashboard ~ Payouts = Bulk Employee Payouts = Annexure AB: Occasional Leave

Submit Bulk Employes Payout +

Show| 10 W entries

Q

05T 501007 THELA, MT 2.50 2023-10-16 2023-10-17 2 2023-10-17 MW N W x
2013 5041 RATLOU, TH 7.01 2023-11-13 2023-11-1T 5 2023-11-12 N W N W L x

236 a811c MATSHONA, 5 9.50 2023-12-04 2023-12-06 3 2023-12-04 N W N~ L x

Showing 1to 3 of 3 entries Previous Mext

(M Bulk Employee Payouts

Creste Mew Bulk Payout

Show 18 W pniries
Application Date Application Type Date Submitted -] =
Hr3-08-02 Sick Payou H13-08-02 0 585T X .

Showing | to ] of 1 enbries Previous - Mt



Online Death Claims application process

We are pleased to announce the implementation of the online submissions of death
claim applications to ensure quick and efficient processing of claims.

« Employers can access the applications via the Online E-Business portal utilizing the

Death Claim Applications option per below.

« The standard documents required to process a claim must be uploaded on the

Online E-Business portal on submission of the application.

A detailed application guide has been made available on the Online E-Business

portal
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Online Employee Portal

Introduction of the employee portal which can be accessed on a desktop/laptop or smart

phone.
Enquiry system linked to members NBCRFLI account.

Members (Employees) can register using the link provided on emailer or SMS sent

‘https://ury.io/SZB6T6

INtroducing the
Road Freight and Logistics
Industry Employee Portal

S The enquiry system is
linked to members

M£ M NBCRFLI member number
Current and previous ®
_ s employment history

=
f
3

NBCRFLI and affinity (wellness
service provider) contact details
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https://ury.io/SZB6T6
https://protect-za.mimecast.com/s/3cZ5Czm4LBsMOYRGi4UPST?domain=nbcrflionline.org.za

NBCRFLI

St Sy 8 S agt w ——

Your Road Freight Partner.

Sign in to start your session

Click to register a

NBCRFLI

L N L T

Your Road Fraight Partner.

Sign in to stark your session__—

my password | Repister a new profile

Already a user
please Sign in.
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Enter Company @ Job Description as
name as per payslip per payslip
NBCRFLI
Please complete the fellowing Regntration information,
Name Current Employer . | job Description . | Surname
First Name a Surname 2 /
ID/Passport
ce" No \ Mobse Humber u D/ Peasporct Number / / Sp
/ Pavsmord = Hetype Pnamond
Password ” s . Retype
B e e e . password
o | Submior
L abealy hawe s profbe Regimons
|
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Contact Information
Welcome Thulane Patrick. Welcome |, ocrrLiwebsite

B Circular Wellness Fund Request Callback
Minimum Contributions Minimum Contributions
Circular Wellness Fund Minimum Contributions
Wellness Fund Minimum Contributions 01 March
2023.
Please download the circular here.

Contact Details

NBCRFLI Call Centre
086 177 7996

s Fund

utions
Affinity Health Customer Care (Wellness)

086 100 1131

1 Contributions

itions 01 March

ar here,
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Employment Details

Comp 1633807 Levy 13009
uter Nr
No

Surma NGWENYA, TP Emplo VUKAPANDA TR
me yer

Welln  Active

Previous Employment Details

Levy Nr Comm Date Term Date

WESTPOINT TR 24/08/17 14/12/17

Sick Days 16.79
Available

Sick Bonus Due 28/02/24
Date

Last Sick Ben
Periad

Leave Benefit

Leave Days 18.79
Available
Last Leave 10/02/23 - 24/02/23

Period
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B Remittan Export Detall Report &

View a list of all payments processed

. Cheque Date + Cheque No Total
to employee directly and download the
. . 2023-06-26 IFZDSQ*B 332205
related remittance advice. 2 :
2023.02-18 IFRDERN'P 6960 .47

Aoabimonal (). RAernitiance Advice Detadl lor 1433807 260623
.'Wm;l &_/
Masl Prwaghi trvetoss by f"“"'
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Region Administrative Challenges

Online Returns — Employers to ensure ALL employees are included on the
Dform/Return to avoid manual Dform submission. Correct payment reference

numbers to be utilized.

Notice Claims — Employers are requested to ensure notice claims are submitted
timeously as termination applications must be processed within 30 days of

submission of application.

AWOL Claims and Employer Re-imbursements — Employers are requested to
submit claims timeously as terminated employee funds will be processed resulted

In Nno payments to employer.

Sick Bonus : Auto sick bonus payments will be processed for employees with

verified banking details.

Employer Details : Employers to ensure correct contact information is updated for

communication i.e contact number, contact person, email address ect.
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Thank You
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