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Funds Administration and E-Business  :  Effectively and efficiently 

administer all benefit funds within the NBCRFLI in line with the Main Collective 

Agreement. Ensuring the Council provides a user-friendly e-business platform and 

system that facilitates submissions, and payments accurately and timeously. 

Focus areas to be presented: 

• Banking Details Update.

• Online Bulk application process.

• Online Death Claims application process. 

• Online Employee Portal.

• Administrative Challenges 



Banking Details Update 

• To ensure effective and timeous payouts, it is imperative that the correct details be 

provided to the Council. 

• All employees must ensure their bank accounts are FICA compliant.

• Where Foreign Nationals have changed passport numbers, they must ensure new 

passport details have also been updated with the relevant bank. 

• Council does not pay to any third-party bank account i.e spouse, family member 

bank account. 

• All employee bank accounts are verified with relevant banks, prior to payments 

being processed. 

• Verification is done matching an employee ID/Passport number against the bank 

account number. If these details do not match, banking details will be rejected and 

cleared from councils' system. 
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Edit Employee details:

Edit Employee Banking Details:
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View outstanding banking details online:
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• Once banking details have been updated/changed on Councils' online system, details 

will be sent to the various banks for banking details verification. 

• Rejection Letters are sent to employers and details cleared from council system on 

rejection of banking details verification. 



Bulk Applications Process

Bulk application available for Sick, Annual and Occasional leave only. 
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Employer can upload a  .csv file listing employees NBC member numbers or select all active 

employees. 
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• Employees selected will be populated on the bulk application. 

• Employer can view days available, and would be required to update leave period, 

days applied and expected pay date.

• Incl Sat Y/N 

• Pay Employer Y/N – If Yes, please upload proof of payment.

• Submit Bulk Employee Pay-out
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Online Death Claims application process

We are pleased to announce the implementation of the online submissions of death 

claim applications to ensure quick and efficient processing of claims. 

• Employers can access the applications via the Online E-Business portal utilizing the 

Death Claim Applications option per below.

• The standard documents required to process a claim must be uploaded on the

Online E-Business portal on submission of the application.

• A detailed application guide has been made available on the Online E-Business

portal
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Online Employee Portal 
Introduction of the employee portal which can be accessed on a desktop/laptop or smart 

phone. 

Enquiry system linked to members NBCRFLI account.

Members (Employees) can register using the link provided on emailer or SMS sent 

:https://ury.io/SZB6T6
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https://ury.io/SZB6T6
https://protect-za.mimecast.com/s/3cZ5Czm4LBsMOYRGi4UPST?domain=nbcrflionline.org.za
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View a list of all payments processed 

to employee directly and download the 

related remittance advice. 



Region Administrative Challenges 

• Online Returns – Employers to ensure ALL employees are included on the 

Dform/Return to avoid manual Dform submission.  Correct payment reference 

numbers to be utilized. 

• Notice Claims – Employers are requested to ensure notice claims are submitted 

timeously as termination applications must be processed within 30 days of 

submission of application. 

• AWOL Claims and Employer Re-imbursements  – Employers are requested to 

submit  claims timeously as terminated employee funds will be processed resulted 

in no payments to employer. 

• Sick Bonus : Auto sick bonus payments will be processed for employees with 

verified banking details. 

• Employer Details : Employers to ensure correct contact information is updated for 

communication i.e contact number, contact person, email address ect. 
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Thank You
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