@ ADVERT

NBCRFLI

Your Road Freight Partner.

Media Relations Officer Position

Purpose of the Role

The Media Relations Officer is involved in all aspects of the development and
implementation of The NBCRFLI media-based communication strategies. The Media
Relations Officer is responsible for promoting and protecting the organisation’s
reputation by developing and executing media and public relations strategies and
plans for brand building/innovation, corporate promotions, internal communications,
and corporate communications/affairs initiatives through the use of various media
outlets in collaboration with the Communications and Marketing team.
Skills Required:

o Excellent people and negotiation skills.

e Good planning and analytical skills.

e Good communication and people skills.

« Ability to motivate and lead by example.

« Ability to work under pressure.

o Excellent understanding of social media and content writing skills.

o Excellent computer and software tools skills.
Job Specification:

e Be the main contact as media liaison/company spokesperson.

e Develop and manage the media strategy, content schedules, campaigns, and
promotions across media and digital platforms.

¢ Promote and protect the brand ethos and reputation.

e Leading in the developing, implementing and measuring external and internal

media-based communication plans.



e Manage day-to-day media relations/media requests for brand and corporate
issues.

e Create a media crisis management plan for the Council’s use.

e Collaborate with Communications and Marketing and subject matter experts in
a timely manner to determine appropriate media responses via various
channels. Develop written materials including press releases, Q&A, media
standby statements on brand and corporate issues as required.

e Build and maintain relationships with key media and other marketing outlets for
disseminating communications to targeted audience.

e Assistin the development and implementation of Brand PR programs to support
brand building initiatives/innovation/corporate promotions. Help oversee
program execution from kick off through to completion.

e Collaborate with Marketing and Communication and relevant departments to
ensure that queries are managed and resolved across different company
channel

e Evaluate the effectiveness of media programs and communicate results back
to management. Prepares various documents intended for the media, press
releases, articles, brochures, and other written documents for information
purposes, and obtains the required approvals

e Monitors, evaluates, and reports on the effectiveness and influence of Council’s
social media communications tools for reaching and engaging targeted
audiences.

e Any other duties as assigned by the Council relating to media activities.

Requirements

e Bachelor's Degree in Communications, Journalism, Public Relations or related
field.

e 4 - 6years' experience working in a Media Relations role or in Public Relations.

e Must possess excellent oral, written, and interpersonal communication skills
with strong writing and editorial abilities.

e Highly organized with the ability to multitask.

e Working knowledge of Microsoft Word, PowerPoint, Excel, internet, wire
services, media monitoring software, and other public relation tools.



e Demonstrated success with all Social Media tools.

e Must be able to meet tight deadlines and execute flawlessly on projects in a
fast-paced, often pressured environment and see a project through to
completion.

e Must have the ability to be a highly influential communications consultant within

the organisation.
Remuneration Grade: D2

It is the Council’s intention to promote equity through the filling of all numeric targets
as contained in the EE Plan, first preference will be given to Coloured Females or

Males white.

All applications accompanied by comprehensive word format CV’s must be
forwarded to the NBCRFLI Human Resources department via email address to

nosipho.hlatshwayo@nbcrfi.co.za before the closing date.

Closing date: 28 November 2022

Should you not hear from us 30 days after the closing date, please

consider your application unsuccessful.

PROTECTION OF PERSONAL INFORMATION ACT.

Personal information collected and processed for purposes of recruitment will be protected from unauthorised access and
improper use or disclosure.

DECLARATION AND INFORMED CONSENT.

By submitting your application for the advertised role, you give Council permission to process your personal information and you
acknowledge that you understand the purpose for which it is required and for which it will be used. Furthermore, you declare that
all personal information supplied to the Council for the purposes of recruitment is accurate, up to date, not misleading and that it is

complete in all respects.
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