
National Bargaining Council for the Road Freight and Logistics Industry

Your Road Freight Partner.

Unlimited Visits. Pre-Authorisa�on is required from the 6th consulta�on in a one year cycle. For 
assistance to find your Network GP before your consulta�on, call Affinity Health on 0861 00 11 31.

Linked to GP consulta�on as you must be referred by a doctor for this benefit. Only approved x-rays and 
blood tests as per the formulary will be covered.

A maximum of R1000 for every 12 months. Only medica�on approved by Affinity Health and according 
to formulary reference pricing will be covered. Please call NBCRFLI Health Customer Care so we may 
direct you to the nearest pharmacy.

Subject to formulary reference pricing as approved by Affinity Health. You must be registered as a 
Chronic member in order to obtain this benefit. To confirm if your chronic condi�on is covered, you can 
contact the NBCRFLI Health Customer Care line.

Available for members that are registered for Chronic medica�on. Through support we hope to assist 
you in bringing your condi�on under control and being able to live a normal life.

Covered up to a maximum of R500 per insured incident and a maximum of R1500 for every 24 months. 
In the event of injury requiring dental treatment there is a limit of R1500 per insured incident and R3000 
for every 24 months.

Available by phoning the number provided on the membership card. If another service provider is used, 
costs may not be covered if deemed non emergent. This benefit includes repatria�on of mortal remains 
if death occurs away from normal place of residence.

We will ensure that you receive some income while you are in hospital. A�er the 1st 24 hours you will 
receive R500, for the 2nd day you will receive R400 and therea�er up to a maximum of 21 days you will 
receive R250 per day. If you are in ICU or High care, a benefit equal to R1000 per day will apply. You do 
need to no�fy the pre-authorisa�on department when you are admi�ed.

For actual costs of hospitalisa�on if admi�ed due to an accident up to the maximum amount of R75 000 
per incident. Please phone the pre-authorisa�on number on your membership card for a Guarantee of 
Payment.

(Casualty Rooms) For injuries sustained as a result of an accident. Shall be limited to treatment received 
in a hospital emergency unit and limited up to R12 000 per incident. Please phone the pre-authorisa�on 
number for a Guarantee of Payment.

A funeral assistance benefit of R10 000 is payable in the event of the death of the Eligible Member. 

The Council is governed by the Labour Rela�ons Act of 1995, which allows for registered employer and 
employee organisa�ons to establish a bargaining council for an industry and area.  Through collec�ve 
bargaining, trade unions and employer organisa�ons, which are party to the Council, are able to nego�ate 
ma�ers that are of mutual interest to the Road Freight and Logis�cs Industry. This approach allows for 
be�er regula�on of ma�ers which affect the Industry as a whole, thereby enforcing minimum standards 
and condi�ons of employment within the Road Freight and Logis�cs Industry which contributes to labour 
stability within the Industry.  The Council also supports industry members through managing the 
industry’s annual leave, sick leave and holiday bonus funds, and by providing health and wellness 
services.
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per
member All benefits All benefits except, Funeral Assistance, 

Illness benefit and Accident Injury Benefit.
Only Hospital Indemnity (Accident - R75 000), 
Emergency Services

Insurer: Constan�a Life and Health Assurance Company Ltd

Professional Medical Advice 
Hotline

When you are concerned about your health condi�on and would like to see a doctor send us a "please 
call me" on: 079 409 1834 and one of our health professionals will call you back.

Only available through a Specsavers outlet. A basic pair of frames and clear plas�c single vision or bifocal 
lenses are available every 12 months.

HIV TREATMENT This benefit remains in the good hands of Careworks. If you are HIV Posi�ve, please contact them on: 
0860 212  768


